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Collections of Outstanding Service Charges

26.05.2019
Greetings, curh @ai
Owners’ Affairs Department extends its sincere 0S] elig lbaill cudal wlilo 1l ggg i 8)lsl o susg
greetings. Further to the amendments to the e 63jlgdl abis ol (Il sliiwl . alaillg (§1agill olgs
provisions of Law No. (3) of 2015 concerning Real Sylaell oA iill oliu 2015 diud (3) -8 Uo-ilall rongi

Estate Regulation in the Emirate of Abu Dhabi, we Calusad slalcl ro.'i_\_éq_ii.! 0Sisla) sgi ‘u_glc'ag.qi 6jlol (s4
would like to inform you that new updates have been clig dilosall og oy slaaug Juani cldl (e 8saaa

approved regarding the mechanisms for the collection Jooeoll apoudaiill ailglllg cilesy will @ 0 0wy Lo
and payment of service charges, in alignment with the Sjlodl o lgu

applicable legislation and regulatory frameworks In

the Emirate.

All owners are required to pay their due service dlosall eguy sbow clidoll gron e wingi
charges within the specified timelines, given the oim diomll T}.Jc’._i 633 a0ll Lmsuclgo (o d8aTuall
iImportance of these fees in covering the costs of Ailjlaell ailuag 8)ls] Jre i ca ST auhnsi S a pguuyll
operation, management, and maintenance of Cilosall dyylpedwl jouan Loa caSpimell (galjallg
properties and common facilities. This ensures the oxc gl palill yl Los Galpall 8399 8clas e dlaalroll
continuity and quality of services and the preservation 6j38 o pubo JSuw pigr 38 Cilosall og iy slaw

of facility standards. Delays or failure to pay service Lglholl Gilosall ousdi (e dilesaall §ls] calS
charges may directly impact the ability of Community 6clLasil asyiiiuedl djpaidll g (galpell aluag (Jre wig
Management Companies (CMCs) to deliver required Ao jilLl|
services and to efficiently operate and maintain

common areas and facilities.
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Management Companies are obligated to notify all
owners with outstanding service charges and to
request prompt settlement, in accordance with the
updated mechanisms for payment and collection of
service charges, and in line with the provisions of the
aforementioned law, as well as Administrative
Decision No. (25) of 2025 concerning jointly owned
property, usufruct regulations, and the management
of properties, units, and facilities and common areas
in the Emirate of Abu Dhabi.

Owners have 60 days following notice of payment
of services charges by CMCs to close outstanding
service charges .

In accordance with the Ilaw, Management
Companies are responsible for collecting service
charges and depositing them into the designated
service charge bank account for the development.
The Management Companies are also responsible for
overseeing the management of this account and
monitoring all related financial transactions.
Furthermore, the management company must take
the necessary actions to collect outstanding amounts
from owners in compliance with applicable laws and
regulations. It is also required to submit periodic
reports to the Abu Dhabi Real Estate Centre, detailing
the amounts collected, deposited, and spent, as well
as outstanding amounts and the actions taken in this

regard.

Sincerely,
Community Affairs

adrec.gov.ae
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